CSC

	RMA Request Form

P.O Box 14389 Dubai - UAE
	RMA Dept. Phone: +971 4 3939994

RMA Dept. Fax:      +971 4 3939994


	IMPORTANT RMA PROCEDURES



	1. Please complete the RMA form with detailed descriptions of the problem for your product.

2. FAX this completed RMA form with a copy of the original purchase invoice to +971 4 3939929. 

3. All RETURNING product serial numbers must match with the original invoice.

4. The RMA Dept. will FAX back to you a RMA number within 24 hrs or provide a reason for RMA denial.

5. After you receive a RMA number, then you may return your defective products to CSC.

6. Your assigned RMA number is valid for 30 days from the date of issue.



Complete this form and FAX it to the RMA Dept. WITH the purchase INVOICE

Company 
Name:

___________________________________________



Address:
___________________________________________

  

Contact:
___________________________________________



Telephone:
_____________       Fax:        ___________________

	Quantity
	Item Name
	Serial Number
	Invoice Number
	Problem Description

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Special Comments:




Notes from CSC:

· IT’S THE CUSTOMER’S RESPONSIBILITY TO CALL THE RMA DEPT. IF NO RESPONSE WAS RECEIVED AFTER 24 HOURS OF FAXING THIS FORM TO CSC.

· For a faster return process, please send retail box products, hard drives
For CSC use Only:

RMA Number:



Date:



Value:
